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MONTGOMERY COUNTY RESOURC
1-2-3 uti ity Bil Il A

1. Apply for energy afsisfAgkKkcabout othe
assistance funds

Income eligible custgEgfemdiryardlalsisfist bREe
Maryl and state energy pééhpt@n&%@ [,x_ruq]gjr’argstatt at
can help pay their ytaijliintypbddysorganfeha|bfd
scription of these pepmsage AREs@rgrbdrdmin L
packet . There 1is 0 N8 apPPd 1 €AY T 88 bEBfahbgMarf
lland state energy asglistangec®rOOf e You me
2-1-1 for information on ot

Maryl and Ener gy A% syiog t amogngnu np f p -

gram ( MEA®r)i butes funds for gas, oil,

el ectricity and ot her hoyne h ting_ a POl
bills to income eligible'lngi—r?v}/dﬁjgale%g\gdor fbaml
l i es. '

_ _ If you still owe money to
El ectric Uni ver sajlng SedrViea€r ghr ag9diassMance,
(EUSB) a program t hads shiedtpsnden,comeu elsihgiud d co
bl e electricity custwmek sopayathebasophbtbter payl

It provides both assthle amazet wiad dmawnmte. bill s
past due electric bills. Some customers who
are not eligible for MEAP are eligible for
EUSP. Il f you try to work out a
rangement and are not suc
Public Service Commi ssion

Gas Arrearage Retirement Assistance

( GARiIAs) a program that helps income el -
gi ble gas custemgas Mrkmspasempl aint online at

WWW. psc. st at e7 &80.2u8 .t oCarl € -

. m i n f
Enroll ment in these qpureos[%tr_arar\]s C|spnoat a{utonhatlc.
. . i's " encl.osed P
You must me et eligibrlity reqmrements
apply with a | ocal assistance agency. Local
assistance offices are |isted in this guide.
|l ocations in other counti es, contact the Mary

l and Office of Ho8M™0 Energy Programs (1
33@347) .
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TEMPORARY UTILI'TY MORATORI UM AND P

RULES I N EFFECT UNTI L NOVEMBER
The Go®eErecutive Oraoédf spodhiubidtiny skRutvi ces
services has expired. The Public Servwowif s Comm
of gas, electricity, telephone (landline only
t omer s. Unt il November 15, 2020.

TERMI NATI ON RESTRI CTI ONS
fCust omers cannot be turned off prior to Nove

futilities canofbfegnmtitooes esmmd Qatranber 1, 2020.
dresdupasztti l ity bills.

fAny ehtitnotice sent prior to October 1, 2020

fThere is no mofasoofumebhpbboe, VOIP, broadhb
PAYMENT PLAN RULES

fUtilities must off-monehepsgypymentt mianmumf 12he
up front, tell them you want one.

i h avdeu ea bhiilglh, paansdt you need

a
Il d i ncome; applicat:i ns for
¢ el

f ou
h s e i o
m i C ondi tions, reli ance
I rn

Q Q—C\<
- T

0
I
ng

TfOHERerti fied Custonmerth: pdiymema mp2 &n.
fDownpayment s: Utilities cannot require them
fSecurity Deposits: Utilities cannot require

fiDid you fall/l behind on a prior payment pl an
deny you this plan because you fell behind ¢

k e ttioomMmankoew sur e you a+rsdoprfetent ed fNodWWeI
I r

o -
-

ac
ate

o

(o]
o — =

nerfgyy oals sairset aonncea f i xed i n
wages, these funds can be

©

c

o<
= -

ome, un
a | ifel

nw =T
®oT —
oo -

o
os o
p—

D

30
oo
55
~ —
»w o
—~

Thetultiidy tryowlUST of fer you a paym
n o

y O
It down payment .

u
h

oo

w
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Ut i |1 tOf fShwtnd Serious Il Il negs & L
|l f you have-orfdceniovteidc ea amldutsomeone in the hor
support equi pment, contact the wutility |[i mmed:i
sion MedSC)al Certgtfatciang onh&brmer mi nati dqn of ¢
gravate an existing seri osusppiolritn eesgsuioprmemrte v ea

not terminate service for an initial period o
terminati on.

The medical certi fi caotfifosn idnod€ekfei nnoi tt sepl oyenvg & n tmussh
steps to resolve the unpaid bills to avlfoid se

| f yousareioéfalready, the utility doedg not |
bill s aHoewepvaeird,, we r ecommend that you |contac
medi cal situation, take steps to get as|sistan

THI NGS TO REMEMBER:

T Call themeditéot dilywf orm t hem of the situflation
T Submit a Medical Certification form tjo the
packet)

T APhysician, Certi foPHOy diuc s an shruascdtsii g$iitgamet tsh

certification form

T Send the form by fax, email (with $scannec(
T The customer must enter iwittohian p3aly ardadytse p bk a n
outstanding bills

9 I'f you are income eligible or wildl have

assistance

T 1 f in the hospital or receiving outpatie

the social worker for assistance

9T 1 f over the age of 60, contact the| Depar:t

T Cal-1-1 2f or additional utility payment reso
T 1 f the wutility wildl not work out a rgasonahb

Commi ssi on
The Critical Medi cal Needs Praoggram (

CMNP expedites financi al assistance to|conti:
nerable custoedherpemwiad.inl m &2HAdi ti on to [reduci
tance application process for individugls who
with the Department of Housing and Community
and heating/cooling system repair/repl acement
Medi cal vul nerabilitys iabielsittayjpltic heldt diyyn aa cCRS
tion Form that is signed by a Phyéi cCAisasn,st@ertt
The CMNP is administered by the Office |of Hon
fied Navigators throughout the state. The Cer
community outreach staff who process apgplicat
where clients are already receiving medical a
For information on how to patnhioi PpRC@&®many CNMNR
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El ectric and Natur al Gas Ut
El ectric
POTOMAC EDI SON
POTOMAC ELECTRI C POWER CO.
(formerly Allegheny Power)
(PEPCO) 10435 Downsvill el Pike
701 Ninth Street, NWHalgseor@Sst@%V\llnl, MD P 1740
Wa;g_é;_gstooon’ bc 200F%égport a®dobasage: I
www. al |l eghenypowe[r. com
Report a#87@0876q2: 1
WWW. pepco. com Gas and Electiric
WASHI NGTON GAS LI cBfLAHMORE GAS & ELECTRIC
( WGL) P. 0. Box 1475
Bal ti mor e ;14N 21203
6801 I ndustrial Road 1-80®86G1 23
Springfield, VA 2eneéedit & CBOOREZ21MnNsS: 1
1-80-052520 Report an-7d-82age| 877
www. washgas. com www. bge. com
El ectric & Gas Utility Progra
BUDGET Bl LLI NG (EVENPAWMODNNTHLARRANGEMENTS WI TH
PAYMENTS) . THE UTI LI TY.
Utilities offer Budggrusgiomeir sg Wh®n ag e amd Mo}
payment plan) for custtheemelr sgas Tonr selgecitofwsc abid
tomer to pay the samga@boblung &Ry mMmeniipt! Wnplalsse
on their expected anfU8l UkAGe. AThekelrarmmfod nR
may change periodicaltiggke fa ggyispaimeibyal ofi | @
gas or electricity th8hOoeRpEOHBH, | Mhlel dyirngdy r
does not eliminate mjdmRt"K¥lCy dW&rog?“@s ahndyghdepp
but it does even themtddtty ™d prnoogt)raV\hﬁ”iks Vel gt
cially helpful if a |[@dlbodmédr rRasCcdaPbe mapymar
fairly fixed amount |EMSeERPe@hsedOodhHo P PtCt ¢ |
year . Commi ssiCoomsumer ASBi stani
i mmedi ately to file a com
BILL EXTENDER PLAN. 5y SpUTES WI TH THE UTILITY
Utilities are reg®i rbeagdiktt o medkUsthoa | gUushameart
due date if they receievgeuemantilfyorimmaaqme fohr o
Soci al Security -sopro nasr@prd%ﬂerresgcmvvegdymeg]tcUs t omer
assistance program. |Fihis cwe bmsth wyei dahatil
ment fees, since a c Ugstt oWppew. pCsach. sPraatt et. mAd . luisl lor
receipt of their montithdymi BgomesiFo8g Zhle forn
al so included in this pac
UTI LI TY SERVI CE P R O THe—FH—6G-N RPRO
GRAM (YSPP CONSUMER ASSI STANCIE DI VI
The USPP program is desianeSé_'tBalblro%tercetethoﬁléiet
holds from utility servicdcaltemmi @a36MB 218020 n.
winter and may waive| rP@®ETE T .0 DHLLFOST SOMP 1 i ¢
deposit fseesitercosfpmers.of fREODGAL 74
gram is only availab|e t FMEA P 3 4Wﬁ)ients wh a
enroll instBedgempBRinhl i nd ¢ BPrbyFam WWWspsg. state




MONTGOMERY COUNTY RESOURC
Of fice of Home EnergypePgypgAhAamss i OMHES ) |

MARYLAND ENERGY ASSI STANCE PROGRAM ( MEA

MEAP i s an energy assistance program that hel
heating bills, and at times, with their coolir
with electricity, gas, oil, propane, wood, or
hold size, household income, and heating sourc

ELECTRI C UNI VERSALSERVI CE PROGRAM ( EUS

EUSP is a program that helps OHEP income eligi
The program includes a Bill Payment Assistance
tance (EARA) grant.

The Bill Payment sAd®irstcaunrcree ngtr almit | | s and i s
mont h BPielrli oRlayment Assistance requires cust ome

The EARA sgruasnetd for past due bills and can be
There are two instances in which a customer
year period. 't is called an Arrearage Waiver

1)Customer has received EARA grant for $300 I

o
2)Customer has received EARA grant for $800 o
h

bl e person in their household. Vulnerabl e

the household who is 65 years of age or ol d
medically fragile. The PSC medical certific
be used as proof of medical el igibility. Cu

Wai ver to receive any Arrearage Waiver benef
nerable conditions to OHEP staff.

GAS ARREARAGE RETI REMENT ASSI STANCE ( GA

GARA is operated similar to EARA. GARA wil/ P
for gas bill s. The same Arrearage Waiver ava
GARA. Customers must have a past due gas bil
GARA.
| mpor Tooet OHEP application is a Point in Time
must apply for all three grants (TheSR, |iMEAMR,
ception to this rule for EARA and GARA. A cu:
date only if 1) a change in income would resu
ed medi cal devel opment , or 3) there is pres
holMEAP and EUSP are notl favaudtadrmer satdiad | mdte r|
the time of their original application, they
To check the status of your
Energy Assistance application pIe
wWww. myohepstatus. org or ontact you



MONTGOMERY COUNTY RESOURC

Of fice of Home EnergnePgypgAamss i OMHE® ) |
DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE

On-8t ®&hop: There is only ONE applicatilon to

Protection Pl and (DBPOWERanhldl BDHE)D.

A customer should plan to bring (or mail|) copi

or assistance:

1. Picture ldenthfiiveatinse, MD | D, empl oyment I
pired), tempor@&@8§8) rersi 8t Gcaend Car d. Vari o
ments avail 8®D®8@®47calling 1

2.Proof of. ReBidpecey tax bildl (for homeowner
or mail received at the subject addresgss.

3.Proof o f |l Ragmasetubs (last four to seyen we:e¢
stubs; benef it l etter from TCA, SSI, SSDI ,
check;®5 wookpensation; or any other recleipt o

4 .Soci al Sedwmri tayl ICanrednsber s of t he houseghol d o

5.Energy. UsdMget recent wutility-obfl hpthepting

6.Landl ord inf dcNamet,i amddr ess and telephagne nun
FY 2021 OHEP ELI GI BJlLI'TY GUI|IDE-
LI NES for MEAP and EUSP
Househol d|SiMax. Monthly
| ncome
1 $1,861
2 $2,515
3 $3,168
4 $3,821
5 $4, 475
6 $5,128
7 $5, 781
8 $6, 435
For each Addliti oda@ab4pefrson,
add
To check the staltus of yaqur
Energy Assistance appplicatign pl ea
www. myohepstatupg. org
or
contact your | ocall OHEP agency
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Energy Efficiency and Conse
DHCD Weatherization Assistance |Progra
Empower MD Limited I ncome Enlergy

The Maryl and Department of Housing and Commur
ergy efficiency and c-omcsemeatushomengr ambs mif De
holudbps to 200%wbbd otwe &EPLrent a home are el igi

WA P provides priority to households who meet
or di sabl ed, have minor children in the home,
tomers with critical medi cal needs may qual if
DHC® progr ams.

Appl i caOHBEMsapplicants can request a referra
vices at the time of application for energy

DHCD (see bel ow).
ENERGY EFFI CI ENCY GRANT PROGRAMS

MARYLAND ENERGY ASSI STANCE HRR@GRAMW r(gWweEnACPY) : No
Assistance component of MEAPn ctainomierqp@i he atri me
ing the months of November through March at n

EmPOWER LOW | NCOME ENERGY EFFI CI ENGY | RR@GRAM

T Whole house weatherization (includes air se:
T Appliance replacement (inclu Py |gerat(
9 Direct instal/l measures-f(llorwcl g?LA PO We
showerheads, faucet aera T S it uee the onkr
T HVAC repair or replacemepnt andpmpryogg aimmalbll Ee
stats CURRENT LIEEP | NCOME E
T LI EEP includes both elecfricitylhWdSga clust
. . (200/0 FRederaI Pove rt
T Customers can participat e\

Size o I\/Faa<m|mumMontth
DOE WEATHERI ZATI1 ON ASSI STIANCEUnPROGR Mrsos I njc on

( WAPWAP provides similar $ervic F#OUCO??T] '"fEEP |
ditional heal th and safet-y—qa-e—a—su.co, b'uLZW|t
gram specifications, WAP i|s dvalseanbsizg. dtet 2fi o

County MUAR:gomer Pe Camutnment of Hdus|smg, K aed. 86879 3
Community Affairs

3
For addi ti onal assistance u4r -0+ jalt.
for OHEP but meet WAP |/ Empowee$r52,l\/|4[I>OLaéEl::3E> i
gui delines see c&lCDWAH-ﬁS—Shesrig(Qt 3)60.C635|'|115'3:
588976 . You can al so appl||pp——e+t+easst—si-eaneeqon
_ _ _ 6 $7 6@,86(.0(
Housing and Buil ding JEnergw Pr d g4 adis

EmMPOWER Low I ncome Enerdy Eff $9befs%y68'%r0@g$7

(LI EEP) ’ '
Community Devel opment Ad8min$§8t,r2aq,i6c6n355-35

Zgr?r?arl;:arll\(/lbngol;ggd each adckirtaidadn &18, 9|6 0
www. dhcd. maryl and.|govV
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Energy Efficiency and Conse
EMPOWER MD Program Offe
EmP&WER
MARYLAND

BGE: -6 8F3r7www. bgesmartenergy. com
Pepco:358386Bww. pepco. com/ saveenergy

Pot omac &E&&B4s4B8n/fwwww. f i rstenergycorp. com/ sa
save energy maryland. ht ml

rvat
r i ng

EmMPOWER MD Program Offerinp

BGE, Pepco and Potomac E|di

Qui ck Home EwepA g@h-wahlepcrkof essi onal performs a w
tion | evels, air | eakage, heating and cooling

water heating equipment in a home. Bengfits:

ferrals to other EmMPOWERIpprporgorfaensss.i olnnala gwdiiltli oir
of fi veawinreggyitems. No charge for the QHEC or
Lighting DDisscooauunnttss:on qualifying LEDs and |igh
Heating and CBebahg@sRébat ¢/ AC equi pment| that

STARE standards.

Home Performance @Wompr &€memngyvetlmaome endr gy al
measures,, rebates up to $7500 for home |energy
gy Coach Service.

Appliance RBbhateess :f or a variety of quallifying
clothes washers, room air conditioning ulnits,

Recycl i nReRahtatsesf:or recycling old roomilair <co

wor king order.

Energy Star fBnemMgw $Somesqualified homes can

efficient features

Addi tional BGE Progr ams

Smart Thermostats RepOaOpti mipzatoo o100 f dr

stats, andt wBnGE twhd It ferneost at settings flo

Ener
r bot

Smart Energy MaRagenr t(sSEM)l erts and onlilne too
energy usage and tips on reducing it, bgsed on

PeakRewar dsEuRntogmeans: earn bill credits
age from 12 p. nmestign&tepdmEnemgBGBavings

for %
Days


http://www.bgesmartenergy.com
http://www.pepco.com/saveenergy
http://www.firstenergycorp.com/save_energy/save_energy_maryland.html
http://www.firstenergycorp.com/save_energy/save_energy_maryland.html
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Energy

Efficiency and Conservat
EMPOWER MD Progr @moftf.ey i ngs

Addi ti onal Pepco Progra]ms

Smart Thermostats RpbOaOpsti mipzato o100 f qgr Ener
stats, andtbBepcohwewithefmnetat settings flor bot
Home Ener gyReRPepotrst san ener gy usage and fips o
age and household characteristics.
Peak Energy Savings QQuesdtiamegrPES®ar r ogtldmccr ed
reducing electricity usdgesifgnameti2 Epemgyt &agip
Available to all customers with smart mgters (

Additional Pot omac Edi son| Prog
Smart TheRebatassup to $100 for Energy| StarE
Home Ener gyReRPepotrst san ener gy usage and fips o
age and household characteristics.
Consumer El ect CarmsitoosneRrsogrreacnei ve r ebatefls at p
for qualifying ENERGY STARE certified ellectro
ing equi pment, monitors, smart strip pllug out
School EducatPiroongrPamgirampr ovi ded to el gment ar
dents on the value of energy efficiencyl and c
materials, homework assignments and presentat
Energy EffiCQusthnacmerKs tcan obt-adbmstakk &iftisciwen
nol ogies, instructions and educational mat er i

Washi ngton Gas Progr ams

Appliance RBbbnexrs for efficient gas water h
HVAC RebatResbates for efficient gas boi|[ll er s s
New ConstrRetbhavoes for efficient boilerg, fur.
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Depart ment of So<Enelr g§e rAsisd esg a(nl
Each | ocal DSS agency has discretion to alloc
a customer I's not currently receiving serviec
still contact the | ocal DSS agency for possib
Pl ease note that all of these grants are high

EMERGENCY ASSI STANQEo Tnibre i nformation |or t o ¢
FAMI LI ES WITH CHI LDRESNS (fELANFG), contact :
EAFC i s an emergency (grant program that may
be accessed once evegry pPéONTONthE. DB R|T 91 aQH
may be wused for hous meplr g [ , © g
cluding utility blllse.I_PE)Al%Tﬁil e‘g.‘aﬁa%ﬁf'%e%ﬂ PERVIC
with one or more Chl|dl’16$1 a‘nge'r_c? d agMQerbfveﬁ]B
who are related to (and RdsC %'Jviltenﬁ Pe ad
cant . A person does| not Phaovree-¥{ d-ORell Or egcei vi ng
any state assistance |[toMapgFlryi .f oB:®8BM @amer.genc
grant . However, he or she must document indi -
vidual <circumstances
FLEX FUNDS ASSI STANCE FOR |SENI C
FIl ex Funds may be available for househof ds in
order to maintain or |geinif¥jehidgdd emg Witthlhi f h,
families. These moni alr.e vV aligl e D |F V ¢
ety of needs, but the goods and services pur - f:ﬁe:gegz%a?s.hoﬁpb c AP For
chased must befsrcerl@ﬁaerujlﬁyo e qChi I d
needs. These funds may also be availafle for
vul nerable adults in ouseho S .t hout chil -
dren depending on the r&lp Jatiéy&- aAIEZIErAeeAcQE“PéY
AGI NG Div. of Agfng an
WELFARE AVOI DANCE GRANT Services
(WAG) 401 Hungerford Drive
A WAG grant providaes cgsothaVs'_s*étea1ncMDt0208
avoid the need for TLCA afRd/oone-gi/Fdd Gererfits
Payment is made on blehal fFaoX:-4d 7-84®8i9 y (with
children for i mmedi aite and 1 imited wolrk
related needs This s, ot afiMaenltii t | ement r
gram. Funding is Iiml|P%d! &anBrenath Ohled QBRI
for needs directly refated to opbtaining or ma
taining employment sugcih yas Wa&fll §deest i 8P fofr S c Anc
j orbel ated equi pment . Persons who receive a
WAG cannot receive TGQA benefits for a speci -
fied time period. DHR CONSTI TUENT SERVI CE
ASPECIOMRAL OCAIFUNDS Toftes:083@347
iSpecodlloofalnds are charitable or
| ocal funds available¢ for household emer gen-
ci es. Local jurisdictions set eligibililty cri
and grant amount s. Funds are intermittent and
Il i mited and all ocated based wupon a house-
hodsdi ncome and | evel of need.
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Private Charities &
FUEL FUNDS

Local Fuel -Eluntﬂsi;tsarehF&nEtoDnEd?fAfLerEMERGENCY MANAGHE

financi al assistance tNENIcé‘ﬁENgYi %F%M’é) h%tdlgq

hol ds whose wutility service is off or have

tuohf notice. General Eyenh aylelarFUEMAYNth: BEFer
the 200% of Poverty Idjcpqmee Gl @bV inEiSngl M9 @ as

the EmMPOWER income ge¢eédtediini Smerd dglent$hi funds t.
packet ) f orr_eeqguiigrieb ialpipflvncdasndtas et mavail able in ce
exhaust all otMest fuinitli mms stohurrocugghout the Stat
al |, Fuel Funds partneay Wetwsedhdor owtaill i §gyi e
compani es. The |1 ocal FFoUrelmdFmLénn%anoblaﬁjﬁflt;ﬁrf'or
mine the maximum dol | ar amount they can
provide to each houselfy@gitable assistgnce ca
WASHI NGTON AREA FUEL FU
Fuel Fund assistance |is oB8A¥NVAVYRONaRARK®YoONCce i

a -m2nth @rdiadplicant
encouraged to compl et
tion education cour s

s 4hAyrcrafgp Drivi
e P9
e
through the Fuel Funld.
t
0

ar@aofpe
a P émr?e- _W@’onM@rv%QST
(\AP@BO&:- Z%%%%r s)
any ocal Fuel
[

0 bpogPip! ig@dy tR HYthe 5 rp
I

Funds require monies

mar y heating sour ce f theel lagwlri aanntap|lp@ BBt m
el ectric, oi I, prop , - bod,
etcCheck with vyour | gcal Fuel Fund for
application and progrlam rull&derfaith Works
(Provides family, [Housin
To applHFudlooRunade {pe roff nfd n Services)
funding sources conjtajct the following aljgen- .
cies: Admini strativel " Of fic
114 W. Mont gomejiry Ave
2-1-1 Maryl and Rockville, MD|20850
Dial: 211 Phone768082
emai | : I NFO@211MD. ORG Fax ' -76D77 3
You can al so apply |online at Fuel Fund |of
Maryl and
http:// www. fuel fundn **ALERT**
Or by cal3%08® 410 f you have troublle con
Fund agencies on this pa
221-1 for assistjance.
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Tax Credits

EARNED | NCOME TAX CREDRENTER TAX CREDIT
The Earned I ncome TaXh&€rBEnTax ECTe€di ti s( RaT C)

speci al feder al tax ¢mraaedi tt axorcriemdd d meo feleirgeidb
wor ker s. I f qualifi ed mMoame hree nfteedresr.al Reel nTtCe r sy
may be entitled to aoMarnplO@n diBlabCedn yyyayr qu
state return equal t camoOU np e recxecnete desf tthhee & redwer
EI TC, as well as a | obelir i eaomed |iRemimer & aw
credit A person maiyf bteh eel ingeieltl et hfeorhoas ¢ Ax
credit even i f he or isthse adsoewselnotasowet haerry ptrao
es. A tax return musup bteo f$1®WA based on inc.

CHI LD TAX CREDI TI nfor mattite@n /dtdat . mar yl an

The Chi Tax Credi't Hef'pro%etrﬂmaa%eS/R?”te

| d
credit for i ncome elr—g—r—b—l—e ami’li es. A pers
may be eligible for 1Alp)|p$ytb)( Serptdé mberf lat | €
$2000 per chlld_ even 'fH(ghﬁE(S)WN%FS]% %g%]gu.@ot o w
any taxes. Child must
at year end. A tax return must |Ied

HOMESTEAD TAX CREDITHIhi s tax credit

To help homeowners d?glmegv\l/vn%

me nt i ncreases on thel pr cli
state | aw has establlgshae"b tSh e@H
erty Tax Credit. The "6§d@Rddd &5 @rf

S
h e inc_:rease i n taxakvl,%”tqspsaasdraqntnﬁare,,a(gmdy@@r
o a fixed percentag@aqggrﬁbm@&wmamw@aﬂtmu-

t
t
nicipality in Maryl and, ol oSr arfrrﬁ)qaus'rpra?% Eflol Migh i &
able assessment increases to 10% or less each h e pr og Fam.

yeaHomeowners mustt|mmh one

application to establ 'R%ths%qroqregsf borgeo'srv_é’rgeqr%r}éc”htg

i tF.or more information visit:contact

http://dat.maryland.gMQ/P%%rh%ﬁ%%%t%ﬁP%%%%?Sm
Mar yiHome s-Ta@rmdedi t . aspx 301 W. Preston Sftreet

, Bal ti mor e MD 21201
For questions about| { he 4EfDBT 184 :2ABDIZdA. Tla x
Credit or other| federal pirax, call
I

any
Il nt erna Revenue S
1-80-8§2-P040 Y‘lt@%m%elfngiﬁ/'hovqaved Asses
vV E, Sui_
ons
redi

SlPrl'frﬁill and 2

~ Q
o
(@]
c

—o

—>
<
;UOQ
&
&
=3
%
-raaCD

e of the ComptA@rb_I'ieéalOlforMP and documen
41-D6D980 ceived by Septembler 1st

FREE TAX SERVI CES
To take advantage of wvarious tax cregdits ar

AARP TAAXDE 1ST CALL FOR BEBPRA Campai g
188882277 1-80-409-26 18 info@ashmd.|or g



http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
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MONTGOMERY COUNTY RESOURC
HOUSI NG AND MORTGAGE ASSI STANCE

FORECLOSURE ASSI|I STANCE

you are in need of help with paying your

re to first contact your | ender and ask to
partment . Try to work out a reasonable | «
rbearance agreement. I n many cases, it is I
l or who works with | enders and homeowners @
foreclosure assistance progr ams, but thei.
ude, but are not | imited to: who your | end
edit rating, debts and expenses, and type o

Mortgage counse|l im@r @sIsdssdradl C®i mel i ne |and Me
www. makinghomeaffordabl e. gov _ _
1-8 889466 7 3 StepLelnnder can mai l a |[Notice
Foreclose (NOI) 45 dayp prio
$406P2E555 close. This notice i typi
ps:// dhcd. mar ) O|e'n'd qguoevn/CRemdents/
es/ HOPE/ MDHop ¢Stas@ak2:er 45 days from|the d
|l ender can file an Order to
find a counselilng gency near you i sit

a (0} \'%
www. hud.hgtotvp s :o/r/ Mar yamdew Forecl osure [Medi at
dhcd.maryland.gov/ﬁe’iéé(lgdgeﬁ'St\’s‘ie Pa]gj-‘e|ssé//r 1’ce2rosl )tlo Lhee

HOPE | Li . Vi
© [ Counselors ISJho'apnsepoaners facllfngtrﬁe)rbomesd:lre
Foreclosur e frauiodr?d:lroegéjétﬁecs'sseraﬁ' m@hcoi npeaol\w nreers i
omeowner Wi ave the rigl
MD Dept. of LabjJ@mmceLitchendiemgle& initiaftes fo
Regul ation |t he courAt styhsatteni.i me, tlhe | er
4193009 B 8BB@136|ARequest for Forod olrarms u | Ho mée d
http://www. dl Il r. joawnyelrasndwiglolv/Hawen2Z®/ dgys to
consumers/ mortflpbr eevotdwshtmlthe circulit cou
nomefundable $50 fee wWhen tI

request for mediati on.

wos 0T Z

oM —= —®

O —w S >
OO~ mOo

Department of Housing and Community Devel

ryland Housing Rehabi{Rehaabiolni tRartagorna nm u(nMHBR
umbing repairs foecrcupiegl propmirty esoawmer one
ties. Loans may be used to correct exterio
cati on, correct heal th and safety violatioc
atherization and energy conservation. You
me as your principal residence, or rent to
atewide median i ncome

cessible Homes -fAHFSSdmiamrss a(l AMmwS)homeowner :
eded accessibility i mprovements. Typi cal [
stalling grab bars, adding a first floor |
nk hardware to |l ever style handl es. The p
ans for a term of 30 years to finance these
ntact AHFS8&t ©30BYO8&BEFIIEe 1


http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
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MONTGOMERY COUNTY RESOURC

Tel ephone Bill and Broadband (I nt
CLTFELIT BEa Teder al program, funded by phlIl te
tel ephone service more affordabl e. Thie prog

customers with a discount on service or free

NEW FCC Bblaemmg.ed the program in importﬁnt wa

bility criteria, the inclusion of -butoadfboand (
assistanoalfyoseveoices. Maryland | aw al so chat
July 1, 2017.
Eligibility Criteria for new and recertified
7 O 1p3er cent of feder al poverty | evel (as mea:
9 Participants in such programs as: SNAP (Foo
er al Housing Assistance, Vet erans Pension &
Tri bal Program participation.
T Excluded program®APpncLUHEAP, ME AP, EUSP, T
8, and School Lunch participation.
Voice and Broadbande$Semwi caist omer s wi | | have
benefit to one of the foll owing:

T Voice only (| anaol beme phhaswidr eluesd)y 2021

T Broadband only (fixed or mobil e)

T Bundles: voice and broadband

Things to Know About Lifeline

T Al I telephone customers pay for the Progra
charge on the bildl
T There is a flat discount rate of $9.25 appl
9 Service discounts can be applied to any voli
Vi cHoweye®emuyr provider may | imit the number of
by the Lifeline discount and youBmagurectpo
read the details of your service plan and u
9 Current Lifeline customers who switch prov
even bundl ed onefedawisltlo meeg sc amdiedertence new e
T Onloylei feline service is allowed per househo
|l ess phone, or one broadband service, or
househthlodu.s ®@hl @an ecormd mi addiihe t dwdl s who <cor
and share income and expenses.
T A resident in a group home, nur sing home, 8
fied as one household for purposes of Lifel
T There is -aear tainfniu@adt iranlLlir eglui me mewst é mer s
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MONTGOMERY COUNTY RESOURCI

Tel ephone Bill and Broadband (I nt
Landline (Wired) Services: Veri zo
Basic: Single telephone | i aAd meidt H oac amha xcigagrhd s q@fe
Charge: $0.66 per mont h
You cannot have any premium servijces an
and | ocYaolu twaxXxds .be charged for addjitiona
OR
Enhanc8dngle telephone | ine with unlimijfted | o
valaudeded services and must pay al appl i

Charge: $10.00 per month

Wai ver of Federal Subscriber Line Charges (FSL
i's prohibited

Ver iz oMedi cal and Senior Repair F
A Verizon c b5t ymar wb avhobeddare ad condi ti on reqt
pri ocran ybeceerptrief i ed fiofrhe epwustromeari oirs twit hout e
E911 sArvecrmatmeansclbhaegisng uosre aonfo tah ecre |tle |pehpohnc
in the household to call 911 services.

Customers who meet these conditions and file
ity for repairs(24-hourfio ut o fore@mavirce ommi t ment) when an ol

Certificate Renewal s

Theeni or deetsninéedate be renewed, and is valid
billing name change is made to the account

Thmedi cal icergobdchbe one year only i f the me
customer will receive a notice 60 days before

certificate does not need to be renewed year|

Medi cal Certificati on

The medi cal certificate may @e asisgrseanhy oa Ini
practitioner.

Applications for t hehtptrog:r/almvwva.nv éorei 2odrt .ad me/ds
phone/fprreapaiirt y ?>2?CWP =DMCZZ_ Z DO N_X00393

Certifications must be mailed to:
Maryl and Repair Priority Program
PO Box 5156

Tampa, FL 33675
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MONTGOMERY COUNTY RESOURC

Water Bill Assistance
WSSC Customer Assistance Progr

Households in Montgomery County rWasdi ngt wat e
Suburban Sanitary @emmidsesnitoinal( WSuSsCt)omer s who
Of fice of Homé Eenneerrggyy Parsosgirsatnrance programs atr
assistance for their WSSC wWaseoméri | Ass itshtraonuc

(CAP) . Cont aQuU7-dOBEP at 301

CARpproved customers wil/ only be charged fo
di stribution services or infrastructure inves
sewer bills equal to the Account Mai ntenance
(11 F). The average annual savings for CAP ¢

$112/year.

CAP customers also are automatically eligibl
($60/year) Chesapeake Bay Restoration Fund (E
CAP approved customers will receive the WSSC
OHEP. WSSC wi l |l send a notice to tlhtet gau:s/it /o mi

WWW.Wsscwater.Comlcap

BRF Hardship Exemption Progran

Customers who are not approved for OHEP progr
if they meet 2 of the 4 following criteria:

T Received assistance from the WSSC Water Fun
T Received public assistance or SNAP (food st
T Recei ved \Weitsearbain ity or SSD benefits

T Meet OHEP income criteria based on current

Customer can obthinpshe/ appl wsatwandryatarmh/! bh ay
WSSC a2044001 or by emaiel vi egqu e sttcovat er . com

Sal vati bWwatAearmyFund

The Salvation Army provides grants of wup to ¢

WSSC bills. The &dH8&dt number i1 s 301
EIl'i gi VYblui mup:st b ehalhdeera,cclouret i n the county, 8
and proof of i ncome (up to 200% of the federze

Ot her assistance progr ams

Assistance with water Dbills may be availabl e
if service iIis threatened-l( Maeypand) oDiwitRI12
| NFO@2 11 MD. ORG


https://www.wsscwater.com/cap
https://www.wsscwater.com/cap
https://www.wsscwater.com/bayexempt
mailto:cust-services@wsscwater.com
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MONTGOMERY COUNTY RESOURC

Ot her Assistance Progr ams
Rent al Alrloagwamt ¢ RAP)

RAP provides monthly rent subsidies to incon
who either are homeless or have an emergency

To apply for RAP contact:

s Commi ssi on

=)

[
0
[

g
D
ng 20895
-940

N ow

e
t
0

NPT
ho OO
33 I

Housing Choice Voucher Program |

Maryl and Housing Search

Maryl and Housing Search offers information on
vides direct referrals to | ocal housing opti
renter.

For assi sd2@B8del or online www. mdhousingsearch.

Housing Opportunities for Persons

HOPWAs funded by the federal Department of H
provide housing assistance and related suppor
with HIV/AI DS and their families. HOPWA hel p
homel essness and i mprove access to HIV treatm

Contact HUD to | ocat962p®20Or | ocal program: 410
2-1-1 Maryl and

2-1-1 Maryl and provides information and referra
vide health and human services. They have inf
sist with rent, food, wutilities, healthcare,

To connelelt MairtyHl-B2nar-4 @601 8 or online www. 211md


http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm
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utility Bill Assistance Flowchgr

[ CUSTOMER WI TH UTILIﬂY BI LL

|

[ UTILITY COMPANY]

|

OFFI CE OF HOME ENERGY
PROGRAMS ( OHEP)

/Weatherization Assis\tanc Program ( WAP)

EmMPOWER/ Li mited I n
] Energy Efficiency PI
El ectric nj ver s al
Service Projgram
(EUSP Funds are available to
el ectric S|Sitsot 2D0C%® Federal Pover
Kmeastlme;st,udi n,g tfcurrnadB/s
| f customer needs furt
HAS CHI LDREN | S ELDERLY/
[ HAS AD@NIY] | N HOUSEHOLD DI SABLE
// Department<3f 0C| -
Services (Dséf B#é,CE ON ;th
ADULT SERVINCIES Contact for referr&@?ﬂ&ﬁﬁ_tze
Contact for| rleferr &AFfCor : Lfca Jurts ';
Special FuUnfds orSpecial Fupdg ! ntformation an
Fl ex Fund 0 Fl ex Funds to Seniors (o0
Vul nerabl e ults WAG Caregiversgs)
% A/
. |
FEMA }
ADULT SERVIICES
! Contact for| refe
PRI VATE Speci al Funds
CHARI TI S FIl ex Fundsl to
Vul nerabl e |Adul t
FUEL FUND
LAST STOP for assjstance to maxi mi
funds. Charitabl and private fun
recei 50% matchjing utility c¢cred

vV e
BGE account s|
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PUBLI C SERVI CE COMMI S¢
FORMS

The following forms iInclude:

Public Service Commi ssion | nqui

e PSC has a commwlwaiprstc . fsd ramh ea mmdi. ues a't

h

f you do not have access to a computer, fil
0:-38®844
f
o
o

it is an emer geGEOy2 8 cdhd-@8 & oh ea nPdS Ce xapt| a4iln0 t
not have computer access or need i mmedi at
fill out

Physician Certification of Seri

Medi cal Certification For
Submit a Medical Certification form to the
A Physician, Cer t iofPiheyds i MU ramnenu R\sas G tsigtaind reesr sc €
tion form
Send the form by fax, email (with scanned c«

The customer must promptly (within 30 days)
standing utility


mailto:www.psc.state.md.us
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OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-4806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-4844
INTERNET: hitp://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute? [] YES [] NO Date:
Have you received a response from the company2 [] YES [] NO Date Received:
(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior tofiling a complaint with the Gommission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Commission. If after a reasonahle period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Commission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:
City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - (“Can be reached”) -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

] Gas Company [] Electric Company [ Gas Supplier  [] Electric Supplier
[] Local Telephone Co. ] Long Distance Co. [] water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General's Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Complaining:
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